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This guide is a key deliverable of the “YOUTH-ful-
GUIDES” EU-funded project, designed to empower
young individuals with the skills to become
professional tour guides. It provides a
comprehensive methodology for creating
educational programs tailored to tour guide training,
combining theoretical knowledge with practical
application through interactive learning modules.
The guide is adaptable to diverse regions and
cultures, allowing for customized programs that
reflect the unique heritage of each location,
ultimately supporting the professional growth of
young tour guides and enhancing cultural tourism
across Europe.



Proposed contents

The following are the proposed contents for the
educational material aimed at training youth guides.
These sections offer detailed explanations and
instructions to provide a comprehensive and
structured learning experience, equipping
participants with the skills and knowledge required
to succeed as tour guides. While these contents
serve as a suggestion and can offer ideas and
inspiration, they also help create a level of uniformity
across the three educational programs that will be
developed in each country.

However, partners are free to customize

the content to suit their specific regions

and participants' needs.
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Introduction

The role of a tour guide

Communication skills

History & Culture of the region

Designing and leading tours

Customer service

Environmental & sustainable tourism practices

Legal and safety responsibilities

Career as a tour guide

Practical training - Preparing for the guided tours

Evaluation & Certification

Closing remarks
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The introduction of the guide provides an essential foundation
for participants by offering a clear understanding of the
YOUTH-ful-GUIDES funded project, its objectives, and how it
supports the development of young guides. It also explains the
purpose of the educational program, emphasizing the key skills
and knowledge participants will gain throughout their training.
Lastly, the Overview of the Tourism Industry in your region
familiarizes participants with the local tourism landscape,
helping them understand the unique opportunities and
challenges they will face as tour guides.

1.1 The YOUTH-ful-GUIDES funded project

In this section, it would be helpful to begin with a brief summary of
the “YOUTH-ful-GUIDES” project to provide participants with a clear
understanding of its objectives, activities, and expected outcomes.
This introduction will offer context, ensuring participants are well-
informed about the project’s goals, how it will empower them as
young guides, and the significance of their role in promoting
sustainable tourism and cultural heritage. The following is an
example:

Example
The YOUTH-ful-GUIDES Project, funded by the EU under the
Erasmus+ Programme, aims to empower young people by equipping

them with the skills and knowledge necessary to become proficient
tourist guides, with a focus on local heritage, cultural preservation,

and sustainable tourism.
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Example

Objectives:
The core objectives of the project are:

Empower Youth: Equip young participants with the necessary skills
in tourism, digital tools, and sustainability to help them become
community leaders and professional guides.

Promote Sustainable Tourism: Foster eco-friendly tourism
practices that highlight environmental conservation alongside
cultural preservation.

Digital Readiness: Address the digital transformation by training
participants to use and develop digital tools, including the
YOUTH-ful-GUIDES App, to create and promote eco-friendly tour
itineraries.

Active Citizenship: Encourage youth to engage with their local
communities, enhancing cultural appreciation and promoting
active citizenship.

Activities:
The project comprises various activities that contribute to the holistic
development of youth as professional guides:

Creation of Youth Guide Groups: Selection and training of youth in
each participating country.

Developing Training Material: Crafting educational programs that
cover cultural heritage, sustainable tourism, and communication
skills.

Guided Tours: Youth-led guided tours in Greece, Spain, and
Lithuania to demonstrate the skills learned and foster
collaboration with local and international stakeholders.
YOUTH-ful-GUIDES App: Development of a digital platform for
young guides to craft and share eco-friendly tour itineraries and
interact with travelers.

Dissemination: Regular newsletters, events, and digital outreach
to promote the project’s progress and outcomes.
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Partners:
The project is a collaboration between several European partners:
e FM-EPICHEIREIN (Greece): The lead partner, specializing in
project management and training.
» Inercia Digital (Spain): Focuses on digital skills and training for
young guides.
e Tavo Europa (Lithuania): Engages youth in social
entrepreneurship, focusing on marginalized groups and inclusivity.

Target Groups:
The primary target groups include:

e Youth: Aged 16-30, interested in cultural heritage, tourism, and
sustainability. This group benefits from skills development, digital
literacy, and active citizenship training.

e Local Communities: Local businesses, cultural institutions, and
authorities who will collaborate with young guides and benefit
from increased tourism and sustainable practices.

e Tourists: Both domestic and international visitors, including eco-
tourists and educational groups, who will experience guided tours
with a focus on cultural and environmental awareness.

Impact and Follow-up:
The project is expected to have long-lasting impacts on both the
participants and the communities involved:

e For Youth: Participants will gain professional experience, improve
employability, and contribute to their local economies through
tourism.

e For Local Communities: The initiative promotes local culture and
sustainable tourism practices, fostering community pride and
economic growth.
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» For the Tourism Sector: The digital tools created, such as the
YOUTH-ful-GUIDES app, will offer innovative ways to engage with
eco-conscious travelers.

Follow-up activities include the continued use of the YOUTH-ful-
GUIDES app, future collaborations between project partners, and
ongoing support for new groups of young guides in the partner
countries.

Conclusion:

The YOUTH-ful-GUIDES project is a significant initiative that brings
together cultural preservation, sustainable tourism, and digital
innovation. By empowering young people to become tour guides and
community leaders, it fosters active citizenship and strengthens the
local tourism economy, all while promoting eco-friendly practices.
This project serves as a model for future youth-centered initiatives in
tourism and cultural engagement.
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1.2 Purpose of the educational program

This section outlines the purpose of the educational program, which
is to equip young participants with the skills and knowledge necessary
to become effective and professional tour guides. As a central
component of the YOUTH-ful-GUIDES project, this comprehensive
curriculum spans a variety of key areas, including cultural heritage
preservation, sustainable tourism, communication techniques, and
digital literacy. Designed to meet the specific learning needs and
regional challenges of each area, the program ensures that
participants are thoroughly prepared to promote both cultural and
environmental stewardship in their work as guides.

1.2 Overview of the Tourism Industry in your region

In this section, we will explore the broader context of the tourism
industry, including its economic significance, key trends, and the role
that tour guides play in enhancing visitor experiences. Understanding
the industry landscape will help the participants appreciate the
importance of the guides’ role and how they contribute to the overall
success of the tourism sector.
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